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Retrieving Data from Follett Software Customer Portal

Instructions for Using Follett Software Company Portal
to Retrieve Completed Data Files

When your data service is complete, data files melbvailable for retrieval from the Customer Harta
the Follett Software Company website. You will ieeea data notification email from Data Serviceatth
includes detailed information regarding the serwicempleted, the reference number, directory, and
associated files that are ready to be retrieved.

To access your data, you are required to logiheaQustomer Portal. To ensure additional secufity o
your data files, only the designated login accaydcified in the data notification email is abletwess
the files.

The following link will bring you to the Follett Stvare Customer Portal Login page:
www. FollettSoftware.com/login

For more information regarding the Follett Softwa@nestomer Portal, please refer to:
www. FollettSoftware.com/pg102/customer-portal-ovenw

If you are having trouble logging in di@00.323.339andpress 2,0r send an email to
customerservice @fsc.follett.com

Log In to the Follett Software Customer Portatvw. FollettSoftware.com/login

Next, select th®ata Transfer link located at the top of the screen.

/‘ Welcome Follett Customer | Logout
9] " Software .
Follett Company | Customer Portal Return to main site
W
My Account Support Professional Learning Downloads

Welcome

Welcome to the newly redesigned Follett Software Customer Portall
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SelectData Retrieval Areafrom the left-hand side of the screen.

Welcome Follett Customer | Logout

a. .
FQuett E‘C’:gm?irl'?y | Customer Portal Return to maln site

My Account Support Professional Learning Downloads Data Transfer

Data Transfer

You are in the Follett Software Customer Data Transmission area. This area is to be used to electronically transfer
data to Follett Software Company. This transfer method utilizes a secure and encrypted method of transfer. Click here
to review our Customer Data Privacy Advisory Statement

To transfer data using this web page. you must be using a browser that supports JavaScript

The Data Retrieval Area will display all of theef available for retrieval by department, reference
number and directory. Ensure that Beta Servicesdepartment link is selected. The reference number
directory name, and associated files are displayed.

To save files from the Data Retrieval Area, righticon the file name and selec®dve Target AS.

The “Save As” window will appear. This may varygslily depending on the web browser you are using
Choose the desired local drive and folder you wasbave your files to and make note of the path and
filename(s). Saving your file(s) to your desktopk®s locating the files later on much easier, out y
must choose this location. You will need to saaehfile individually.

Welcome Follett Customer | Logout

Return to maln site

)
‘ F'(ellettw E?,frf-.",‘;i'.-‘.’y Customer Portal

My Account Support Professional Learning Downloads Data Transfer

Data Retrieval Area

Data Transfer

You have data ready to retrieve from the departments listed below. Click the department link to see the details of your
ready data

Save each file that is displayed to a lacal drive/directory using your browser's right-click “save...as” functionality

| Data Services | Technical Support | Implementation Services | COGNITE™ |

Ref# Directory Files

Data Services

2856 Follett_Elementary_School apprommale\y 209K)
Made ready on 06/30/10

2730 Follett_Middle_School Middle zip (approximately 172MB)
Made ready on 06/30/10

» “Save Target As” is the Internet Explorer browser gtion which when selected, will display the
“Save As” window. Apple Safari browser option is ‘Download Linked File As” which when
selected will display the “Save As” window. Mozik Firefox browser option is “Save Link As”,
which when selected will display the “Enter name ofile to save to” window.
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Follett Software provides your files in a comprekzg format. Your zip file may contain one or raor
data files, PDF reports, and Software Importindgrirdions. The specific files included in your Zile
will vary and are dependent upon the service(sYigenl. File details are explained in your data
notification email. Once you have saved your #g($) to a local drive/folder you will need to usdile
compression utility to extract the compressed fitesrder to access the individual files within.

After extracting your files locally, follow the Sefare Importing Instructions for loading the appiage
data files into your automation solution. Theiinstions you receive are specific to your softweand
explain the required importing options to use far tata services that were performed. We recommend
that you create a current backup of your systewr poi the import process. The data files should be
imported as soon as possible to ensure your cafedata is updated and accurate. If you delay
importing your data, any alterations you make trécords in your live system may be overwritteremwh
you import the data files.

Please retrieve and save your files to a local divas soon as possible. Data files will remain
available for retrieval for 90 daysfrom the date of notification.

After the 90-day retrieval period has expired, €mlSoftware cannot guarantee your data files ean b
made available or may require an additional purehaseproduce. If you need data after the 90-day
retrieval period has expired, please request aanmegiacement by dialing00.323.339Aandpress 2,

or send an email toustomerservice @fsc.follett.com

For technical assistance please 8{20.323.339andpress 1,0r send an email to
techsupport@fsc.follett.com
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