CREATE A REMEDY ONLINE SERVICE REQUEST

< This tutorial guides users on how to login and logout of MyIT-BMC Service
41 bmc Request app, create a service request and submit it to the Destiny Help Desk.

In this tutorial you will learn how to:

Login to MyIT-BMC
Create a service request
Submit the request

Log out of MyIT-BMC

Requirements:

® PCor MAC
® A web browser such as:
v’ Chrome @&
v' Explorer (2
v Firefox @
v’ Safari @
® AnInternet connection
® An LAUSD Single-Sign On (SSO)
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LOGING IN TO MyIT-BMC AND CREATING A SERVICE REQUEST

1. Open a web browser
2. Inthe address bar, type the following URL and press the “Enter” key on the keyboard:
v’ https://lausd-myit.onbmc.com

3. On the MyIT-BMC login page, sign in using your Single-Sign On (S80). To do so, click inside the

Email or phone field, type your email account and press the Tab key on the keyboard

52 Signin to your account X T

& https://lausd-myit.onbmec.com (<3 Q Search ﬁ B 4+ #

We have a new sign-in experience!
Try it now

BMC-PRQOD

‘Work or school, or personal Microsoft account 3 >

'jnnh‘dne@iausdnst |

O Keep me signed in

Can't access your account?

© 2017 Microsoft B3 Microsoft

Terms of use  Privacy & caokies

It Inaks like johndoe@lausd.net is used with more than one
#ccount. Which account do you want 1o use?

X Work or school account
Crested by yous IT department
1ohn doeSlautdnet

Personal account
Crested by you
enndoed lausd.net
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5. Type the password associated with your email account and either press the enter key on the

keyboard or click on the Sign In button

Work or school. or personal Microsoft account

john.doe@lausd net

|ﬂ¢¢¢..¢-t.'

5 [ keep me signed in

Can't access your accourd?

6. Click on the Report ILTSS Destiny Issues option. The Report ILTSS Destiny Issues form with your

contact and location information will appear

B Degital Workplace Universsl 3 | ==
requiestsfquick-picic i & Tearch ﬂ‘ B o 3 @&

& $ DA hnpeiisesd myitonbmeom/ugmyitapp/®

Q. search Support I need something fixed.
ﬁ | need something fixed ! Report a probiem with a computing. printing. or peripheral device

Uige this request for issue with your COMPUTer, printer, Serss, tabdet or ary hardware
@ | need something else. »

Request assisrance whh MISiS Seheology
@ 1need How-To resources > Uiz URi5 FexUEST fOF BSSESTANCE WATH The MISIS SyStem (InCIuging SChoology)

Request Telecom Suppon & Services
Back to Classic Remedy s ihis Pequest for SUDROIT and Sensles related 10 phane, voue mail, a0 anencance, PAIMBTCOMm, INtN/son alarms,
SUNEIINGE CENCE, A radie sysems

e Request Network or WIF Support
Use this nequest for Jny NeTwori related needs, InCluting: KOT‘-"-EC[MI}'_IF requesy, VAN, Voige, [iﬁ]hl‘-g - Data Center, Fiber

Request Software or Application Assistanice
Xisting Use this requist for obtaining support on District software Jpphications.

o Request Food Services CMS Assistance
¥ Bqieest TOr A5 SAnGE Wih ISELeS In URing the TS Sotwane, EQuipment probiems with the Managers computer, POS terminals,
Wiew in My Acteaty PIN Pads, Cash driwers and Systedm Communsiation

Request [T Assistance
Use this request for Instructional Technolagy Initianeg (IT1 Jssistante. Raguesst formarty kndwn a5 Commaon Cong for the iPads,
CCTP. MDA, Apple, Windows, Chremeback preject

Report ILTSS Destimy Issues
Use this Fequest 1o report an issue deabing with licrany books, teatbocks, resources, of an msue refated 10 Wilkiams Sufficency.

CAASPP Online Student Testing Administration Supporn
Problems with et Administration inteface, Student Login to Secure Browiers, TOMS and other Non-Technical issues anging
dunng Onlne Sace Tesnng
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NOTE: Respond to all the questions marked with a red asterisk

For the Are you requesting for service at your location? question, click the Yes radial button to
select it

On the Are you Certificated, Classified or Contractor staff? question, click the dropdown menu
and select your classification from the list

=5 =l R
B Degial Woikplace Unnvertsl 2 | ==
& D& hpsilausd-m

yit.anbmeoom,uxmyitagg

EE Report ILTSS Destiny Issues

¢ John Dee change

(il Jehn dosiausd net
one 213,555.5645

Edm

Parfect Elementary Schoal

Search from avadable values

Q

Certificated
Classified
Contractor
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9. On the What is your job title? question, type your official title in the field
10. Scroll down. On the Please select your issue from the menu, click on the dropdown menu and

select one of the following options:

v Library v Textbook v Resource v  Textbook Request

B Degnal Workplace Unverrl 30 | =

€ % DR httpsyfausd.myit.onbmecom/umyitapp/®/ support/problem- requestsfquick- pick @ Q Sparch T e 9 4+ a =

1234 N. Perfect Avenue

@ Yes
O No

Classified

Search from avadadle values
Q

Ubrary

Textbook

Resource
Textoook Request

® ALLACH @ file 10 this réquest

NOTE: If the issue selected was Library, Textbook, or Resource, continue with step 11. |If the issue
selected was Textbook Request, then skip to step 15 (TEXTBOK REQUEST OPTION)

11. On the Is the issue software or hardware...? question, click the dropdown menu and select
Software from the options list and continue with step 12

12. On the What category is the issue best related to? question, click on the dropdown menu and
select one of the following categories:

v’ Cataloging v Circulation y” Reports y” Back Office v Training Request v Other
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13. On the Comments field, type a detailed description of the issue with which you need assistance. If
a document needs to be attached to the service request, click the Attach a file to this request
button

14. Confirm that every question with a red asterisk has been answered then click the Submit Request

orange button

B Degnal Workplace Unverrl 30 | =

& 3 DA hpsiiausdmyitonbmecom/uymyitapp/®/iupport problem: requests quic- pick @ Q Search T e 9 4+ #

Classified

Library Aide

Cirgulation

[eneck in the following library book

The Green Book - 31234X00000001

| Astach a file to this réquest

Cancel

NOTE: Oncethe Report LTSS Destiny | ssues form has been submitted, you will receive an automatic
confirmation email of your service request.
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TEXTBOOK REQUEST OPTION

15. In the Title 1 field, type the exact title of the textbook you are requesting

16. In the Quantity field, type the total number of textbooks you need of that title. In the following
field, type the ISBN of the Textbook

17. If you have additional textbook requests, click the Yes radial option for the Do you have more
request? question and repeat steps 15 - 17 for the second textbook. If you do not have any other
request, then answer No. Include comments as appropriate, then click the Submit Request
orange button.

B Degsl Workplace Unverrl 30 | =

€& M@ hitpsyflausd. myitonbmeoom,ugimytapp/#/supportiprobiem-requests/quic- pick @ Q Search B 9 4+ #

Textbook Request

Algedra i

973-1-23-456789-0

O ves

Amrach a file 10 this request

S

NOTE: Once the Report LTSS Destiny | ssues form has been submitted, you will receive an automatic
confirmation email of your service request.
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LOG OUT OF MyIT - BMC

18. Move the mouse pointer over the icon next to the bell symbol
19. Click on the Sign Out link

&

B Dogtal Workplace Universa! 3 | =4

Lonbmeoom

bme Digital Workplace

My Activity  Catalog

Q

ﬁ I nied something fioed ¥
@ | need something else »
Q | nieed How: To resources ¥

Contact ITD HaipDesk

Wigw in My Act

| need something fixed.

i= Edit your profile

q Repart o problem with a computing. primting. or peripheral device 4 Sermings
Use this reques for issue with your ¢ PonLEr abdet or any hardware =

'\. Request T:.f-:oln Support & Services l:

sk f5 request for sUppart and services related 1o Phane, Voice mal, Auto Atkengance, PAINarcom, Intruzion Alams,
Zurve vice, and Radio Systen

Request Netwark or WiFl Suppart

Use this request for ary nenwor related needs, inciuding: connacmnay. P reguese

Vence, Cadiing - Data Center, Fier

Request asiistande with MiSiSSchoology

nciuding Snoologyl

ait Supporn
Rbquadst AL3iETan0E waLh Email i3ues reliad 10 logn, sending, réenang and Sludent Ermdls.

@é‘.ﬂ@

Request Fuou Services CMS Assistance

'H5 WITT [P WLRNAZRS Compaiter, PO!

®

acnve (1T assistance. Reguest Tormerty known a5 Commaon Code Tor the iPads,

&l

Fetatad 1o Wil

CAASPP Online Student Testing Administration Suppont
o Interace, Sudent LOgIN 1o Secuve Browsers, TOMS and ciher Non-Teinnetal issues ansing

,!..
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